E a o 1 P M E N T,

Message from the General Manager

Welcome to our website— our website is meant to keep you informed of what is going on
in the Martin-Deerline world. Communication is a vital factor in any relationship,
whether it is with a customer, a staff member or a supplier, and this newsletter is one of
the methods that we utilize to communicate with our valuable customers.

The merger of the Martin and Deerline organizations continues to move along. Our two
organizations have grown and prospered over the years by building upon three basic
tenets — providing superior customer service, hiring and enabling the best staff, and
selling quality products and services. These core tenets will continue in the new
organization. We believe strongly that this merger will allow us to continue to build
upon what we have already created and create an even better customer experience in the
long run. Thank you for your patience to date.

From our organization, we wish you all the best in the New Year and may 2010 be your
best year yet.

Wayne Peyre

General Manager
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